
FIND PARTICIPATING AETNA 
PROVIDERS
•	 STEP 1: Visit Aetna’s website at www.aetna.com

•	 STEP 2: At the middle of the webpage on the right, click on 
“Find a Doctor”

•	 STEP 3: On right side of page under Guest, select “Plan 
from an employer” (1st choice on the list)

•	 STEP 4: Under Continue as Guest, enter your zip code, 
city, state or county

•	 STEP 5: You will be asked to “Select a Plan”, please refer to 

your ID card for correct plan selection 

Once you search for a list of doctors, you can click on the provider’s 

name and then view information such as: 

•	 Credentials

•	 Hospital affiliations

•	 Reviews from other members

•	 Office address

•	 Gender

•	 Specialty

•	 Language spoken

•	 National Provider Number (NPI)

Easily compare up to five doctors and hospitals at once. You can 

compare specialties, education, board certifications, quality reviews, 

and more!

HOW TO FIND 
IN-NETWORK 
PROVIDERS

http://www.aetna.com 



