
UNDERSTANDING YOUR PRESCRIPTION 
DRUG PROGRAM

HOW TO GET STARTED WITH 
EXPRESS SCRIPTS HOME DELIVERY
Contact Express Scripts

•	 For transfers from a retail pharmacy, sign in at  

www.express-scripts.com, or

•	 Speak with a prescription benefit specialist by calling 

800.698.3757 (Monday - Friday, 7:30 am to  

5:00 pm, CT)

DIY - Do It Yourself

•	 Complete a home delivery order form

•	 Get a 90-day prescription from your doctor plus refills for up 

to one year (if applicable)

•	 Include your home delivery copayment (acceptable forms 

include credit/debit card, check, or money order)

•	 Mail your form and prescription to Express Scripts at 

the address on the form. You can also have your doctor 

ePrescribe or fax your prescription

Your medication will arrive by mail within 8 days of 
receipt of your initial prescription. 

GOODRX
GoodRx allows you to simply and easily search for retail 

pharmacies that offer the lowest price for specific medications. 

Use GoodRx to compare drug prices at local and mail-order 

pharmacies and discover free coupons and savings tips.

Start saving on prescriptions today at:  

connerstrong.goodrx.com

RECOMMENDED DRUG DOSING
Your prescription drug plan includes a program that reviews 

prescribed drug quantities to ensure your medications are being 

safely prescribed in accordance with FDA guidelines. 

The drug quantity review program provides the medications 

you need for good health, while making sure the dose you are 

receiving is considered safe. 

For instance, if FDA guidelines allow one pill/dose per day, the 

program will allow a maximum of 30 pills for a month’s supply. 

This quantity will give you the right amount to take for a daily dose 

that is considered safe and effective. 

SAVEONSP PROGRAM
The SaveOnSP program covers certain specialty medications at 

no cost for eligible members. The 150+ medications included in the 

program consist of products covering conditions such as Hepatitis 

C (Hep C), Multiple Sclerosis (MS), Psoriasis, Inflammatory Bowel 

Disease (IBD), Rheumatoid Arthritis (RA), Oncology, and others. 

To verify your eligibility, please call 800.683.1074.

http://www.express-scripts.com



