
EMPLOYEE ASSISTANCE 
PROGRAM (EAP)
ALLIANCE WORK PARTNERS (AWP)

The Employee Assistance Program (EAP) through 
AWP is a confidential service designed to support 
employees with personal and work-related issues. 
The EAP is available to employees and their 
dependents.

SERVICES THROUGH THE EAP
•	 LawAccess: Legal and financial services provided by a lawyer 

or financial professional specalizing in your area of concern. 

Available online or by phone.

•	 HelpNet: Customized EAP website featuring resources, skill-

building tools, online assessments, and referrals.

•	 WorkLife: Resources and referrals for everyday needs. Available 

by phone.

•	 SafeRide: Reimbursements for emergency cab fare for eligible 

employees and dependents that opt to use a cab services instead 

of driving while impaired. 

•	 Up to Six (6) Counseling Sessions: Per problem, per year. 

Short-term counseling sessions include assessment, referrals, and 

crisis services.

ACCESS THE EAP
Access the EAP 24/7 by scanning 

the QR code or utilizing the contact 

information below:

•	 Phone: 800.343.3822

•	 Teen Line: 800.334.8336

•	 Web: awpnow.com

•	 Registration Code:  

AWP-RANDOLPH-5656
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